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OUR TIME TODAY:

1. Overview of Pain BC
2. Educational & resources for health care providers
3. Resources & programs for people living with pain
4. Questions

PURPOSE:
HELP YOU & YOUR COMMUNITIES IDENTIFY, LEVERAGE, AND BUILD ON EXISTING

RESOURCES & INITIATIVES
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society

THE IMPACT
OF CHRONIC

PAIN

individual

health care
system

$ 7.2 B / YR$ 7.2 B / YR
~ direct healthcare costs of

chronic pain in Canada
~ direct healthcare costs of

chronic pain in Canada

$ 15 K / YR$ 15 K / YR
~ cost of chronic pain / patient
in treatment exp. & lost labour

mkt.

~ cost of chronic pain / patient
in treatment exp. & lost labour

mkt.
Depression or anxietyDepression or anxiety4 x4 x

Substance use disorder
or commit suicide

Substance use disorder
or commit suicide2 x2 x

1,000,0001,000,000
BC residents live with

chronic pain
BC residents live with

chronic pain
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GUILTY AND
DEFEATED

VALIDATED AND
SUPPORTED

HOW IT STARTS

THE COMPLEX JOURNEY OF LIVING WITH CHRONIC PAIN

RELATED IMPACTS

ƒ Fatigue
ƒ Loss of community
ƒ Impact on family
ƒ Career/job loss
ƒ Financial decline
ƒ Loss of housing
ƒ Substance use
ƒ Other health

complications

Surgery

Injury

Chronic
condition or
disease

Accident

Trauma

Nerve
damage

Infection

> 3-6 months of persistent pain

ANXIOUS BUT
HOPEFUL

I must be crazy.
Why am I doing
this to myself?

It’s all in
your head.

ISOLATED

I miss my friends, but
don’t have the energy

to see them.

Nothing more I
can do for you.

Finally someone who
cares and understands.

I believe you.
Let’s try to find
ways to help
you get your

life back.

SCARED AND
OVERWHELMED

I’ve used up all my sick
time and can’t really

afford to go on disability
but have no choice.

I can’t seem to do
anything right.

FRUSTRATED

Just when I thought I
was making progress,

another flare-up.

ACCEPTANCE

This is going to be a
chronic condition, a

relationship that I will
learn to live with.

GRIEF AND
LOSS

I want my life
back. I can’t even

walk my dog
around the block.

ANGRY AND
INVALIDATED

No one believes me.

DEMOTIVATED

DEPRESSED

It hurts too much
to do anything.

You’re sleeping too
much and not getting

enough exercise. That’s
why you’re not getting

better.

MOTIVATED

DENIAL

I’m going to feel
100% again.

I want to be able to
play soccer with my

kids again.

Someone can
help me.

Your test results look
good. There is nothing

wrong with you.
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BELONGING

I don’t know much about
chronic pain. I should talk

to my colleague who
recently took a chronic

pain course.

FRUSTRATED

FRUSTRATED

Refer patient to
specialist.

Refer patient to
specialist.

Visit walk-in clinic.
Recommend over-the-
counter pain relief
medication.

Refer patient to
pain specialist.

Refer patient to
physiotherapist. SHORT TERM

REFLIEF

This is helpful. I
wish I could

continue.

Two months wait to find a GP
who is taking new patients.

> 3-6 months of
persistent pain

HELPLESS

The intensity of
this pain is

unbearable. I
need help with
these flare-ups.

DEPRESSED

Some days I don’t
know if I can go on.

INVALIDATED

Am I missing
something?

I don’t know what
resources are

available.
Prescribe non-opioid pain
relief medication.

Prescribe stronger
pain relief
medication

Visit new GP.

SCARED

These meds
aren’t working.

Your test results look
good. There is nothing

wrong with you.

We can do better.
Can you tell me how

your pain is
impacting your daily

function?

Refer patient to
specialist/s.

~ 6-9
months
wait time
for
specialist

Send patient for
MRI & additional
tests.

Discuss option to
refer patient to
psychologist.

Visit new GP.Visit new GP.Visit new GP.Visit GP.

DEFEATED
POWERLESS

It would be helpful if
I could consult a
pain specialist for

this patient.

FEARFUL

I can’t prescribe opioids.
The College might fine

me.
7 months
– 2 years
wait time

You need to see your GP.
We can’t prescribe pain

medication to you.

Go to Emergency,
hoping to get stronger
pain medication.

ACCESSING SERVICES FOR CHRONIC PAIN

Return to clinic as pain
continues. Daily
functions impacted.

Send patient for
tests. No one

believes me.

Patient can only afford a few sessions

It feels good to have
a community.

Another specialist
who can’t tell me
what’s wrong and

can’t make a
diagnosis.

MSP doesn’t
cover it and I
can’t afford it. Prescribe antidepressant

and recommend a
meditation group.

ANXIOUS

Why me?
Why now?

I wish I had
more time to

spend with this
patient.



Improve the lives of people in pain through
education, empowerment and innovation

Mission



Empower and
Educate Health Care

Providers

Facilitate System
Level ChangeRaise Awareness

Foster Pain Research

Empower People in
Pain and their

Families

Promote Prevention
and Early Intervention

Improve the lives of
people in pain through

education, empowerment
and innovation

1 2

3

45

6

Strategic
Priorities
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E d u c a t i o n  &  R e s o u r c e s  f o r
H e a l t h  C a r e  P r o v i d e r s
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PAIN FOUNDATIONS
Improve baseline knowledge for all health care providers

PRIMARY CARE: PSP
PAIN MODULE FOR

GPs
Provide targeted

knowledge and skills to
GPs

SUSTAINED MENTORSHIP AND LEARNING

NURSING & ALLIED
HEALTH

Provide targeted
knowledge and skills to

each discipline

Current
topics, new
research,
working
group
initiatives,
resource
spread

ONGOING
EDUCATION

le
ve

l3
le

ve
l2

le
ve

l1

Build capacity to treat complex conditions using an
interdisciplinary, evidence-based model

LADDERED STRATEGY IN BUILDING CHRONIC PAIN CAPACITY
AMONG HEALTH CARE PROVIDERS IN BC
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le
ve

l1

LEVEL 1: PAIN FOUNDATIONS

643
Pre-registrants5 modules

• Lived Experience
• Pain Physiology

• Assessment
• Treatment Approaches

• Self-Management

Improve baseline knowledge for
all health care providers

• Interdisciplinary
• Online, individualized, self-paced
• Highly accessible (cost & delivery)
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LEVEL 2: DISCIPLINE-SPECIFIC TRAINING

le
ve

l2

Deepening knowledge, building skills
and confidence

PRIMARY CARE: PSP
PAIN MODULE FOR

GPs

NURSING & ALLIED
HEALTH

779
GPs

14
specialis

ts

296
MOA

713
Allied
health

• Build on Pain Foundations
• Delivered by PSP/UBC CPD

• Pain BC’s Advanced Clinical
Workshops

• Learning opportunities on painbc.ca
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LEVEL 3: COMMUNITY OF PRACTICE

le
ve

l3

SUSTAINED MENTORSHIP AND LEARNING

Project ECHO model
• Combination of didactic sessions and real case-based

learning
• Supports Primary Care Network and Specialized Services

Program model
• Engaging Divisions, allied health associations, health

authorities and other partners

Build capacity to treat complex conditions using an
interdisciplinary, evidence-based model;

Improve patient outcomes
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ONGOING, ONE-OFF EDUCATION ACTIVITIES

PAIN BC SUPPORTS:

• Monthly webinars
• Database of continuing education opportunities
• Training on Pain BC patient programs
• Resource sheets: e.g. TVIC & Pain, ER Discharge, Early-Intervention,

Powell River Roadmap
• Allied Health Referral Guidelines
• Conferences
• Presentations

Current topics, new research, working group
initiatives, resource spread
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NEW WEBSITE
WWW.PAINBC.CA
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R e s o u r c e s  &  P r o g r a m s  f o r
P e o p l e  L i v i n g  w i t h  P a i n
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Online Print In-person

EDUCATION & RESOURCES FOR PEOPLE IN PAIN

• LIVE PLAN BE
• MY CAREPATH

• DATABASE OF SELF-
MANAGEMENT

PROGRAMS
• PRACTITIONER LIST

• PAINWAVES PODCAST
• PEER-TO-PEER

FORUM
• FACEBOOK GROUP

• PATIENT EDUCATION
SHEETS, E.G.
EMERGENCY

DISCHARGE, EARLY
INJURY INTERVENTION,

ALLIED HEALTH
SELECTION
GUIDELINES

• PAIN BC TOOLBOX
• BROCHURES (PAIN

SPIRAL)

• PAIN BC RESOURCE
PRESENTATIONS

• GENTLE MOVEMENT
• LOW-BARRIER SELF-

MANAGEMENT
• PEER EDUCATION

IASP’S GLOBAL PATIENT ALLIANCE
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PAIN SUPPORT LINE
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COACHING FOR HEALTH –
PAINBC.CA/ABOUT/PROGRAMS/COACHING-HEALTH
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LIVE PLAN BE – WWW.LIVEPLANBE.CA
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MY CAREPATH – WWW.MYCAREPATH.CA
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PHASE 1: LOW BARRIER SELF-MANAGEMENT PROGRAM PILOT

• 6-week self-management class series for people in pain
experiencing barriers to accessing pain care

• Teaches pain self-management skills that are practical, accessible,
and trauma-informed

• Topics include: Pain science, goal-setting, relaxation techniques,
movement & pacing, stress management, sleep, mood, resiliency,
communication, setting boundaries

• Piloting Nov/Dec in Vancouver Community
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PHASE 2: LOW BARRIER SELF-MANAGEMENT PROGRAM
INDIGENIZED - PILOT

• Builds on original class series to include cultural safety and
accessibility

• Piloting in 3 sites early 2019
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PHASE 3: LOW BARRIER SELF-MANAGEMENT PROGRAM
INDIGENIZED - SPREAD

• Free online training for providers who want to run the
program in their community

• Seeking funding to support 4 funded sites per year for 3
years

• Investigating sustainable models of funding for
communities who want to run program
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GENTLE MOVEMENT PROGRAM
• Free group movement program for

people with persistent pain

• 90-minute class/ 1x per week

• Goals: Change perception of pain,
Increase feelings of safety, increase
tolerance,  improve function

• Results: Increased range of motion,
improved function, participants rated
helpfulness at 8.2/10

• Plan: Distribute program provincially to
underserved communities

• Free online course opens Winter 2019
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HOW TO ACCESS RESOURCES:
• www.painbc.ca
• Sign-up for e-Blast (via newsletter)
• Order brochures via

https://painbc.ca/health-
professionals/brochures

• Search for or sign up for all
education opportunities via
HEALTH PROFESSIONAL section
of website

• For patient resources see FIND
HELP

• Email me!



THANK YOU!

QUESTIONS – COMMENTS - REFLECTIONS

Jen Hanson
jen@painbc.ca
778-870-4009


